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1. Taxpayer should have an active bank account with any online branch of, National Bank of
Pakistan and a valid Digital Certificate (purchased from NIFT) installed on their computer, in
order to avail the Direct Debit Facility for ePayments on the eBra portal.

2. Taxpayer will login to e.bra.gob.pk with their provided user id and password.

3. In order to activate their bank account, the taxpayer first needs to add the relevant bank
account information in their registration profile as shown below:
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Figure 1

4. After adding the bank account information in their registration profile, the same bank account
will become available in the “Create DDA for NBP” which can be accessed from the ePayments
menu as shown below:
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Figure 2

5. Upon clicking “Create DDA for NBP” link system will show all NBP bank accounts and their status
regarding Direct Debit Authorities.

Accouns information

Direct Debit Authority (DDA) Management For NBP

Beanch Rame

1 MAZOY e s MAIN BLANCM. THE MALL LAMORE NATIONAL BANK OF PAXISTAN  LAMORE P T
2 Muss:0 Verfizaven! s MAIN BAANCH. THE MALL LANOAR NATIONAL BANK OF PAXISTAN CAMORE P

3 wusoit Verficatizel s MAIN BLANCH. THE MALL LANOAE NATIONAL BANK OF PAXISTAN  LANORE Acwepty | Be-Pros
4 wus92 Verfcationl s MAZN BRANOH. THE MALL LANOAR NATIONAL BANK OF PAXIETAN LArQRE Acuients Ae Ores
3 Acchy 0014 Verhcstion s MAZN BRANCOH. THE MALL LAMORE NATIONAL BANK OF SAXISTAN LARQORE Advenis SaPoy
6 Acedx 0013 VerAtoten s MAIN BRANCH. THE MALL LARCARE NATIONAL BANK OF BAXISTAN LARCRE Aduenis e P
T A 0083 Verhistan "s MAIN BRANCH. THE MALL LAMORE NATIONAL BANK OF BAKISTAN LAHORE Qaswals

8 TST P Tesnag s MAIN BRANCH. THE MALL LAMORE NATIONAL BANK OF PAXISTAN SANCRE Xoen

9 TET_ P2 Teanng2 s MALIN BRANCH. TME MALL LAMORE NATIONAL BANK OF PAXISTAN CAMORE Xaza

10 AccP¥_008s Verdcatice s MAIN BRANCM, THE MALL LAMORE NATIONAL BANK OF PAXISTAN CARORE Sty

11 AccPy_00BY» Vercatian s MAIN BRANOH. THE MALL LANORE NATIONAL DANK OF PAXISTAN LAMORE Cererate

12 AccPy_ 0080 Veshcatice s MAIN BRANOH. THE MALL LANCALD NATIONAL BANK OF PAXISTAN LAnOSE Uanerate

13 AccPy_OONW Verhcation s MAIN BRANCH. THE MALL LANORE NATIONAL BANK OF SAKISTAN LARORE Moen

4 Aced_O0NW Verhertion s MAIN BRANCH. THE MALL LANORE NATIONAL BANK OF DAXISTAN LARGRE Jasarats

13 Acci _00Nw1 Verhgatan "s MAIN BRANCH. THE MALL LAMORE NATIONAL BANK OF PAXISTAN CANORE Man
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Note the following status links will be available for generating and activating their account:

a. Generate: This status shows that taxpayer has yet to generate their Direct Debit
Authority Letter against the relevant account.
Activate: This status shows that taxpayer has generated their Direct Debit Authority

letter and the relevant account needs to be activated.
c. View: This status shows that taxpayer has successfully activated the relevant account for

Direct Debit.

6. After the taxpayer clicks on the Generate status link, the screen below will appear:

Bank Name
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7. The taxpayer will provide their Mobile Number and PIN code, after clicking the “Generate”
button (shown in the screen above), the system will generate the Direct Debit Authority Letter in

PDF format as shown in the screen below:



EPADD-2013917-26978

The Manager Sep-17, 2013
MAIN BRANCH ]
NATIONAL BANK OF PAKISTAN Origingl
THE MALL LAHORE

Subject:  DEBIT AUTHORITY
I We whose particulars are given bellow:

NN oF 124317 ST

CniChegine No 628919001207

Narne NTLPVTLTD

€ nass munam zahoerGent com g

Phore Q02111180811 Y

Adoress I7E. PECHS BLOCK 0. KARATH!

hereby authorize National Bank of Pakistan to debit my/our Account as per following particulars for
E-Transactions made from time 1o time throug! BRA .

AC Mo MADOT

AC Toe sl

AC Type ms

Branch QI00- MAIN BRANCH

This debit authority is only valid for tax payments of BRA.

coren ST
Authorized Signature jesoaio Authorized Signature

Signature Date

DettAunory®o. | | | | | 1 I I I 1 I I T 1 1}
Agreement No. 26978
Signature Date:

Note : Upon receipt of Debit Authority Number, the applicant will access the ERA Portal
(https:/fe.bra.gob. pk)and actvale his account for Direct debit by feeding the Bank PIN Code.
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8. The taxpayer will print this authority letter and present it to their NBP branch (where his
account exists).

9. The NBP Branch will provide the taxpayer with their Activation Code.
10. After getting the activation code, the user will again navigate to the “Create DDA for NBP” link

and click the “Activate” status link against the relevant account, in order to activate Direct Debit
authority. The screen below shall appear:

Actreate Derect Debit Authonity

nk Name

Figure 6

11. The taxpayer will enter the following required information and press “Activate” button.
a. Activation Code (Provided by NBP)
b. Permitted Amount (Maximum amount for which user can make single transaction)
c. Agreement No. (Printed on Direct Debit Authority Letter)
d. PIN Code
The System will validate the information and upon successful validation, Direct Debit Authority
against relevant account will be activated.
12. The taxpayer will go to the payment creation screen in order to make payment with direct debit
payment mode.
13. After giving all the payment particulars, the taxpayer will select “Direct Debit” as payment mode

and after entering the required amount, the user will select the account number from the list of
accounts with active Direct Debit Authorities as shown below:

POCH Dato

[_AasPeymentiicde |

Figure 7

14. To create the payment, the taxpayer will then click on the “Create” button, and the screen
below will be shown:



Particulars of Payment:

POCHAC No. POCCH Oato

Transaction to take effect (%)

@ lmnediate Payment Schedde Payment
Enter PIN Code: I
(% Tracsecton Wl be communcaind 1o the Bank dunng 09 00 AM 55 1230 P on Bank woriong iy oalyonly
Figure 8

15. The taxpayer will have two option for payment “Immediate Payment” and “Schedule Payment”
as shown in the screen above. Immediate payment (selected by default), will be processed
immediately however scheduled payment will be processed on a future date (as selected by the
user).

16. After providing their PIN code, the taxpayer will click the “Confirm” button and a PSID will be
created.

17. The taxpayer can check the status of this payment from Advance Search.

18. A Direct Debit payment can have the following status.

a. Receive status shows that payment has been received successfully by NBP.
b. Pending Status shows that the payment has not been received by NBP.

c. Confirm Status shows that the payment has been confirmed by NBP.

d. Rejected status shows that the payment has been rejected by NBP.



